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Department of Consumer Affairs

ASEAN Interface Workshop on Competition and Consumer Protection
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abniaznpuyi;,émwi arriuknyi ter!
Yriay:rwni nnmaon tyi;rmtwvu abni
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oqgeaon arrmwi Enac; y1 tojy&yion/
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qvonm lopaw;vEili& rnonyne,
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curmtwu &&i;aon tri;omnpn;ro;rm;
yp*Prm! jy|me;Eiaon tcitnPnrmEi
pmo;0avimau;ay;on aé&ci, rrm;, €tp&
onw yiyjon/

pmo;0o0ya" tce; (1) wi ‘pno;o} \
Ty, ziqou tyrtli pmo;olya"t,
tgrmEiywouaon t"yy, zigcurm;!
tce; (2) wi apsuutwi; pyymag; uii0w
pEe;rmu zew;ay;aomn taxaxunu , ay;
rrm;) tce; (3) wi p;yma&uwsiOwyprmu
&NNeowrwxmnon ojcmunu , ay;rrm!
tce; (4) wi tce; (3) wi yikaon tcilaon
up&yrmEipywvi0; T &nZOwijyprqgién
yprrm;! €ce; (5) wi pmo;o0ya*Eipyvo,
on Efiawnp;r;a&€nPnrmEl upmrrmu
Iy |ne;xmyion/

pms E821 aurf H o if

jrermEiipmo;ounu , a&aunré&l jyiqgizlpn;

Eitawmprtyciya&aunipon pmo;o
unu , a&0ya"y"r 4 y*rc (u) €& tyEi,
Xmaon vyyiciu wio; 1T tz0i (11) 0;
yi0iaon jrernElipmo;ounu , a&aunréi
u 2021 cEp ! rwwv 10 &uaepyy trealunjim
pmeErw 4572021 jzi zpn;wnOeay;tycly;

rmu topyevnzpn;xmon 0elu;Xne
trnrmjzi yevnzpn;éetwu Eiiawn
prtyclya&aunipon pmo;ounu , ag;
Oya" y'r 4 y"rc (*) €& €z0i (11) O;yi01
aon jrermEil pmo;ounu , a&aunr&iu
2022 cEp! atmuwbmv 8 &uaelpy) trel

alunjimpmerw 1782022 jzi yevnjyiqi
Zlpn;c auni;owi;&&yion/
Source: au &

lzpyilon/

, Ctcwi jrermEiipmo;ounu , ag;
aunr&iwi yj0iaon €zl0irm\ Oelu;Xme
pmo;owilumrEl ajz&iay,;ru@

Food Delivery OeagnirEilywout wilunmcl;
agni&uay;Eiyige wilumwvm jyivyay;cyauni;! xxx Deliv-
| yialuni;! €qyiwilumrEl ery Oeaqmirvyie;\ System

' D PYVO T wika®olu0;prti&; t& Order Cancel Vyly;yju
()l < B wii0e&orm,u xxx Food De- Wilumo\aitn; jzwawnu

" %eu livery Oeagmirwvyie;o jcl;vyie;p0u quvurvy
uerle , ae wilunowpO;u tauni;jumagni&ucén xxx agniyjojzi ouqiénbPo
xxx Food Delivery 0OeaqqmirEl  Food Delivery Oeagmirvyie; 19-9-2022 &uaewi wilun;
ywou Tl tpmtaonurm r wnleéormu wilumo\ o\ bPtaunixo aijye
€t allulwiv T rmn, & Order Code €m €qiqipp vNnay,oljct; &\r&u ar;re;
alomzwonly; Order rmCan- aqjy;aemu wilumo\ atn*| cyiauni; bPr 19-9-2022
cel zponmici;! wilumotae tm qir Stock Uel Cancel &uaewi wilumou , wi
jz1 ailay,aciru Debit Card Vvycojzi atm*yrn, on 5- rwvywieyw! u“eyw to;y
jzi ayacontwu aiyevn 9-2022 &uaewi xxx Food aep! aiyrmnPEl rnonaei
&&&e &uayii; (30 r 45) &u Delivery Oeagnirvyie;\ alyrmPrnrijyevnNnxnoit;
apniqi;&ci;wauni az&i; System r attm"ytm; Cancel pmsi £86 au rr H. o i
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ay;xm:aumi;wu Order Can-
cellation Letter TlyntpEiwu
yevnayyapvon|[ xxx
Food Delivery Oeagmirvyie;
O tauni;yelumvmyuni;]
xxx Food Delivery Oeaqmir
vyier wnleéou ouqién
bP\ yelumnrtm wilumo
X0 toay;ée 20-9-2022
&uaewi quoO , cénwilum,

O\ Account XO alyevn vyieEi bPrmtun nEi;
otay)y;zpon [ aymumcyy rrm; agni&éuviudon [ xxx
alumi;! xxx Food Delivery Food Delivery Oeagmirvyie;
Oeagnirvyie;r wnlekorm r wi;a"otu;0;p;rl;&;o
taejzi bPu'jzi Order wi tauni;jyelumvmyjauni;’
ly;aemu Order Cancel jzpon 23-9-2022 &uaewi Xner winle
e pmo;orm\ bPtauni éou wilumox quo , ar;
XO aiyevnay,ol;rm; lue jre;ém aueyr&ojzi wilumr
lunaeonup&yrmEiywou u ywor;agni&ucauni;
T xxx Food Delivery Oeagnir owi;&&yion/ source: cicc

puo;gtagni;qiEiywout wilumjci;

&rjyne,! oayjrie, ae
wilumowpO;u xxx pUO;q
tadmi;qir 95 "wq 0, ,
o;pcén t&Nntao; rynr
Ojzi 4i)\umwi puyi;gi
&n xcurrmjzpay: 1 jyiqi&
ici)) c&luelunrrmauni vy
le;rm; €qirayzpci;w jzpym,
céontwu wilumwnr
tay: aumurc&io;p;rli&;r
wnle&ormu wilumoEi

wilumcdo xxx puo;q
tagni; g iwnlecw tn;
awlgar;re; NEiay;,cén 95
"iwqg t&ntao; rynrici; g
rfwb ta&ni;0exr;,\ 95 iﬁ& e B
“iwgtpm y&r, "Z, qu qiu wilumoo epenq;&;r
rm; , 1;xXnay;rici;aluni [ twu jyevnay,avmapa&;
ppaq;awlé&ojzi wilumo nEi;ay;cém EpO;Epzuoalon
\ armawn , mOjyiqip&w wauseycojzi wilunru
250000™ usyEl 95 "(wq 10 ywor;agni&ucaluni;
VWD, xxx puo;qtadni; owi&&ylon/ source: cicc

Mobile ze;ta&mi;giElywout wilunm|ci;

rEav;wi;a"olu; crat;
onplrle , ae wilumowpO;u
xxx Mobile ze;qir aiuy

470,000"- ay;acit Mi1lLike vi;Epi;aumi;rm awly;
4G 0, ,&nwi 5G jzpaelci; Error jzpaejci;wauni ze;,qi
ze;uiréntn, to;yénwi

pms E817 aurfr H o i
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aqmi&ucauni;! ynaxnipe , ar’ agyn
awnc&iO;p;ri.& taezi yiO;remjrie , tacc
ynntv , we;aumi; aZ, noé&rle, tu
apnuausén tajccynnrvwe;veaumni;w
Uvn;auni;] weoméwi;a"olu;0;p;ri.&; tae
jz1t Xm0, Irl £rw (5) tajccynntxuwe;
aumi;ivn;auni; &cijyne , O;p;r.;& tae
jz1 ppawlrll agym&yuué t.r.u (14)
rvepnoiaumi; rijymiri& e, pya®owi,
&i,omwvi, rm; zlzla&otweaumi; awni
uwirll *wndéyuué €. x.u (4) aumi;wi
vnauni; u,mnyne, 0;p;r;&; taejzi
viaunrl a®jg;u&yuué trw (5) tacc
ynmexuwe;aumni;El a®(0c &yuué €rw
(6) TajccynmtExuwe;aumi; a“wréyuu
& taccynmtv , we;auni;wivn;auni;
pmo; otoynmnay;a [ majynyrmui;ycly;
viiauncéi jyeluma&Eiynolquqas;

o

O;p;XmeEiy;ayji; T pm,o;0to ynnay; Talk
Show €pEpOrm; agmi&ucaluni;
ciijyne, O;p;ri;&;taejzi w;welrle,
ciur]rié €rw (1) taccynntxuwe;
aumi;o omagnu T aumi;onaumi;orm,
tn, toynmay;ci; [ mcyirl ap;opdéyuud
tao;pmrezwwvyieitn omnasmuawlq 1
toynmnay,aqg;aE;ci;rm; agmni&ucauni;
xtjyi &ciyne, O;p;ri.& taejzi ppawirl
armupy&yuud uwri:p Xwwyzejzl.adni;
claeon revyie&irmEl awlg i pmo;0
unu , a&0ya"Eitn uetne; trwton,
rm; ynpreuepmaznya&; pmaonuuer
oe&l;0y8&yap a&; pmo;ounu , a&0ya*y|
p;yma&;vyie&irm vuen&rnwnlerm;
&i;vi;aq;aE;cly; vuur;pmapmirim;
jzealay;caumi; owi;&&yion/

Source: Wi;Nyne, rim;

2022 cEp puwibnvtwi; pno;otoynnay;vyie;, agni&urtajctae

ynaxnipe , ar' wi;a"olu; jyne, 0;p;
ri;&;rim;taejzi pmo;ounu, a&0ya"y
yIne;curm! pmo;otcita&Eiwnlerm!
piyma&vyie&irm\ wmnlerm;! wnjrpciu
rm;! uetie trwton; azmyci;wEipy
vi0;on pno;otoynnay;vyie;rmu
2022 cEp puwibnvtwi; toynnay;

a[ majyny (273) lur! vyie&irmEi awlq
aq.ak;ci; (205) iur! oiwe;zivpict; (2)
lur agni&ucén wpEiiv;& v0;a& 53 "or
39 oewi V0a& 5 "or 67 oecetn toynn
ay,Eicontwu vr;ciréncike;taezi 10
"or 62 &éncike;dlyjzpauni; owi&&yijon/

Source: t 0§n ray;
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T.X.U riweauni; oxirle , o&uawn
ausén €.r.u anniueaunt; bvirle ,
riomax0)* be;awnu;otynna&aumi;
armvirilrl €.x.u (12) Irion, naumni;)
t.r.u bueauni;Ei trw (2) tajccynn
tv ,weauni; acmi;girie, €.r.u
uanmniaumi;El €.X.u r*e;aunt; rirl
t.Xx.u (c) AvawZaumi; r*irile,
T.X.U (3) aumi;wr aumni;on aumi;o
rmEl gé&n qé&nrrm€n; pn.o,otcitagEl
wmnlerm;! p;yma&vyie,&irm\ wnlerm;
uetietrwtonqién aznmycurmEi
wia"olu;Nyne , rmwi
pm;o;ounu , a&;vyie;rimagni&u
pm:0;0ag;&no;p;Xmeatnué wi;a“"olu;
Nyne, Op;ri&rmon pmo;otcitagEi
pmO;O0TUlp;ym; umu ,, a&; Xwuevicpw
cé&réapa&;wtwu pno;otoynmay,an
aymyust;yici; p;ymag;vyie&irmEi awq
aq;aE;ci;vyie;rmu rwzuXmnetztpn;
rmEiy;ayii; T agni&uviuéén 2022 cEp!
puwibmnvtwi; rau;wi;a"olu;0;p;r.&;
taezi yculrlay:& t.x.u (4) aumi;
que; t.v.u (w) auni; jriongewe,;
&y& €rw (16) rveaumi; o&ucéi urlrl
e, *eawniausdné taccynnrvwe;ve

uepn or[[w Oeagmiru 0, , O;p&nwi
epenq;&;rrm; jzpay:vmyivnu wilumgi
on en;vr;rmu toynnay;a[ nayn aq;
aE;cly, pmo;ounu , a&qié&n vuur;pn
apnirmvn;zeaOcauni;) Xtjyi ayjilrie
yeluma&Elynoquaqa;0;p;XneEiy;ayii; ¥
pmo;ounu , a& toynnay; Talk Show tp
tpijKvyca\\umi' Xaenu reyne , & Ur,o;
vyie&irm! queoneEi qule &irim;
toi;r toi,0irmEi b)vijrle, Oi)ye
auséné , ri:pwvyie&irmEl awlgaq;
aEjci;rm; agni&ucauni; owi&&yjon/
Source: rejyne,

aumi;! qyjzlrie , wi oZvauséng €.v.
u(c)aumi;’ acmi; riu;ausé&m yi;wwvausén
rm Uvn;auni; toynnay;a [ majyny rim;
agni&ucly; yculrlay:& pm'aomuuevy
e &irm! wi;&i,aq;vyie&irm! uwel
uwripvyie&irm! yacaunEi relr;pvy
|e,&|r m! rekuywvyie&irm! yaunvyie;&i

m! luwacjugEl re[ i;cizwylvyon vy
le&irm! puo;qEi pmo;qgjzejzl;a&ni;cs
on vyiegirmEiawlq 1 uetne trw
tomaznyci;gién toutwvurm! pym
a&vyie&irm\ wnlerm;taumi; aq;ak;
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O omadnuly; aiyevntr;
ci;&nwi 410,000M-uy |ye
vhnay;tycojzi wp&uon
to;yicdly; aiuy 60,000"-
tizwcgici;tay: aueyrr&it
wilumvmy@uni;! €qywi
lunrEipyvi0; T wija"olu;
O;p;ri&;r wmle&ormu 23-
9-2022 &uaewl xxx Mobile
qio quo, T nEiagni
&ucyauni;! XonEiagni
&U&MWi xxx Mobile it Wi

lumoxo aitusy 60,000/
yevnay;ty&eEl wilunor
p;yma&;vyie;&i\ xxx Mobile
Facebook Page Wi Oia&nu
a& omXxmaon Bad Review Ei
Comment rimu zuay;&eEl
, CUO Vvyie&ir wnle, r
wmlecrjzi aijyevnay;ty
ci;tay: aueyré&aluni;
Comment yev nag,;omazny
ay,&e oabmwnréscyauni;’
28-92022 &uaewi xxx Mobile

&wor;acavipuEiywout wilumjci;

yc,wi;a"oiu; aumu
wcrle , E1 "uQjrie , wae
wilumoEpO;u xxx urPo
&woracawvpu 0, ,ci;twu
puzpéai uyoe, 200 ay,of;
ly;aonvn; puxway;cl;
réa0o;0jzi awniov , orm
rm; epeng&rrmEiywou i
wilumwvncaluni;! €qQywi
lumrEipyvi0; T wisa"olu;
O;p;ri;&;r wm0e&ormu 28-
6-2022 &uaewi wilumoEi
xxx UrPrwnle&orm;u yc;

wi;a"olu;0;p;ri;&;i ac:,
awlq appynEi;ay;rrm vy
ay;caonvn; ayvnrrés&
Ojzi 27-7-2022 &uaewi
uiLyyvyon wi;a"olu;
pmo;oa&&maunrw\ vyie,
NEi;tpn;ta0; (472022) o
wijyaq;aE;caluni;! €tpn;
tal;q;zwcuté yc,wi;
a"olu;tp;&tzl Oelu;ciyr
ouqiémnxme 5 c¢ yj0iaon
ppr;ppaq;a&tziu zlpn;
wiOeay;€ycyuni; ppr;

NNV YV 7 7

qir wilumoxo aiuy
60,000 €m; wi;a" olu;0;p;
r,&r wnle&orm, a&larmu
w1 jyevnay;tycén wilum;
orvn; aueyr&ojzi wi
lumru ywor;agni&uc
aluni; owi;géyjon/
Source: CICC

ppag;a&tzlon wilumo
Tt 11-8-2022 &uaeEil 21-
8-2022 &uaewwi vn;
aunt;! urP\ wémOiu,
pmv , tm; 25-8-2022 &uae
wivn;auni;! awniic&ié
Oexr;rim€m, 21-8-2022 &u
aewivn;auni; ppaq;c

pms EB8 aurr H o if



pmsiE 7 requf

alumi;! xtjyl 14-1-2022
&uae urP\ wén,010exr,;
jZpOox 0o awni OEpO;r p&ai
uyoe; 200 p ay,ot1;xn;
aluni;? urP\ waén;01
Oexrjzpou urPxr 19-
1-2022 &uaex to;péw

0)) 2881 00500€omo003058: BE(oPrgemssedl dggEicsonigrdcudgmc(gaacs

XwW , Xmaluni; urP\

Orai! XxXual Cash Book Wi

ppaq;awicyialumi;) xxx urP
wi wnOegaluni; ppaq;awé
ontwu ppr;ppaq;aé;tzl
u wilumoEir urPr wnle
&ormm;, awlgappy NEi;

ay,cém 4-9-2022 &uaewi
awniic&l! agnuwvyas; {n
&yoni wilumoo aiuy
oe; 180 u ay;tycy; wilum,
ru az&iagni&ucaunti;
owli;&&yjon/

Source: CICC

SRefoFrgspSicodigpe

3o

g &G0

oé cﬁ&cam@ / @;,x_s.?us/ 9%8

Website

=

FB Page/
oa/(g@:/

email

0l
0Y.q%

8o

§e
o3
]

o008
ntad
o

ped

col&:

oa8ocd eatad 8;:2%

b4 (%)

o |omopxopespepBibicny (Graud)

[Gp3e00tpgcdely

a§opdoeiesacfcy

2yl 7%

eéo(\):cﬁ&ca:n@:

o8 BE:03Scaol

0%

sepoc303&eanocR

eoog:cﬁ&c:n)@

Og20d&ieanolcR

100%

@]9 |0 | ®O [V Vv |«

T

100%

20 m%&@é*(ﬁ

20 |onoo{gpSeed

20 EgeSecd

EESeS

9305805

93¢gaS0d

ﬂ&:(oooo& )90098@:

100%

ﬂ&:(o@xﬁ )méﬁ:

oloioiolofolo
910 @O [0V |«

5:(eq. )0 S0p0fE

??oo‘la:

g

]

89

G 9 20 Go 15%)

Xwueviclpwcdru@
{&n0wwi;a" olu;twi; ap;uuapnilunppagq;

{&nOwwi;a" olu;0;p;ri;&;atnué c&i”
Irle , wnlecrim,on uepnrm, Vicpwcikré

Source: CICC

apa&twu ouqié&n rwzutziepn;rm
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wnOerm;! vuen&rntcurm uepnEipy
Vvi0;T azmy&rn torccurm) &&i;reue
aon owi;tcuttvurm ynppnay;&e p;ym
ag;vyie; vyuidnwi p;ymas&usiOw! pn;
urEitn aznirwreuepn agni&uée
uciijyne , twi;

pn.0;0toynmnay;vyie;rmaqni&u

ucijyne , O;p;ri;&taezi pno;otci
ta&El tudpymrmuunu , & pno;o
toynmay;ci; pyma&;vyie&inmEl awlqg
aq,ag;ci;vyie;rmagni&uviuddn 2022
CEp puwibmvtwi; r;nijrle ' qibue;
aus&nEl anmiue;ausg&nrmé ynorm! vx
tacyA [ Xme (Community Centre) ce;ril €rw
(2) taccynmeExuweauni;r tv , we,
tqgi auni;on! aumi;orm! jrpiu;emn;ri
Irlop&yuu Sky Moon rewué vyorm rimEi
Ae;arnirl €rw (4) taccynmtxuwe;
aumi;& gé&n’ qé&mrrimEl aumi;on;’
aumi;orm€n, pm.o;ounu , a&;qién to

reyne, twi; pmo;ounu ,a&giénvyie;rimagni&u

reyne, O;p;ri,& taejzi pmo;orm\
teita&El tuipymunu , Ei&e pno;o
toynnay;cl; p;yma&wvyie&irmEi

tourmu &i;viaq;aE;toynnay;ci;
&nne;ap;owrwxmaon uepnrinm;
owrwé&nie;ap;jzi a&ni;capa&; aq;ak;
a[ majymci;rm; agni&ucjy; p;yma&vyie,
&IEi ouqgiaon vuur;pmapmirm; jzela0
cauni; owig&yjon/

Source: ppti Kiwkfa o B D
ynnri; a[ maymaq;ag;jci;rm; agmi&uc
alumt; xtjyi jrpiuenri &ry&yuué rers;
PXWWVYjzeizl,adni;,caomvyiegirm jrpiu;
em.cé&i On;armrl €rw (1) &yuué puyy;ag;
aq; ri;apE1r "warioZnaéni;0, a&vyie;
&irm! r;ni;c&l r;nijriay:& armawnun;
0, m&e; "ier! armawnmyiyiag; p;ymaé&;vy
le&kirmEl giu, typn;aén;0, a&; vy
1eéirm! rnijrie, bwv;ausénr uwrersp
XWVYyjzejzl;a&ni;ccon vyie;&irm;
Ae;arnrilé €mv;aunEl taunripvyie;éi
WEI awlqly; pm,o;ounu , a&;0ya*yyjy |ne;
curmu &i;viaq;akE;,cy; toynmay,vu
ur;pmapmirm; jzeaOcauni; owi;é&yion/

Source: ucsjynég, f

awlgaq;aEjci;vyie;rm agni&uwvsuédn
2022 cEp! puwibmvtwi; ujuradnrle ,
Tt.X.u (c) uiura&maumi; ayii'rle,

pms 88118 au nir H o i



pms EB15 rEqu f

yiu wilumEirrm) uetine; trwtonrm,
ynppmazmyxmon uepnrnu pno;oi
icr;rm; alumi;rmu toynnay,cy; pno;o
unu , a& toynnay; Vuur;pnapmirm;
jzelaOay;calumi;! p;yma&;vyie;&irm€m
uepnrin, Xwwvyjzelzl,aéni;,c&nwi p;ym;
a& usiiOwpn;ur;rmEItn vuenagni&u

@

&el pmo;ounu , a&0yay) p;yma&vyie;
&1\ wnOerm! pmo;orm, €, reueaon Owi;
toutvurmay,apaé, tauni;€é&nrm’
uepntritpnmtvu téntao; tce
tw, yrnPEil apsEe;rm; reuepn admi;ciag;
a[ mayymaq;ak;cly; p;yma&vyie&iEiou
qgiaon vuur,pmapnirmu jzeladay;cauni;
owi;&&yjon/ Source: yajwkfa o B D

ppui;wi;a"olu;twi; pno;otoynnay,vyie;rmaqni&u

ppurwi;a®olu;0;p;r.;& taejzi pmo;
oyynorm, xXwuevicpwci&réapée! p;ym;
ag;vyie&irm pyma&usiOw! pn;urEi
TN aznirwreuepn agni&uEiapéetwu
wil c&illrle , €wvu pno;ounu , a&; €O
ynnay;vyie;rm; agni&uwviué&én 2022
CEp! puwibmvtwi; wia"oiu;0;p;r&;
taezi rénrll €trw (1) taccynnttxu
weauni;wivn.auni; uav;c&iop;rié;
taejzi uav;rie, uav,0irl tajccynn
txuweaumi; aznijyilrl €rw (3) tacc
ynntExuwe,aumi;wwivn;auni; uel
bvc&iOp;r&taezi uelbwvirl c&ipuys,
a&&wivn;auni; pput;c&io;p;r.& tae
jz1 ppul;rll €rw(2) taccynmtxuwe,
aumi;! pput;rl €rw (3) taccynnttxu
we;aumi;! ppul;ri c&itao;pmpurvur

O;p;Xmewi jyivyaon vo,uexwvyren;
ynnoiwe; (372022) wwivn;aunt;! rém
c&iO;p;ri&;taejzi rémrl €rw(2) tacc
ynntxuweaumi;wivn;auni; a&bocéi
O;p;ri&;taezi agbjrll €rw(2) &yuué
orQy, rtoi;pwi yvyaon vo,uexw
Vvyr en;ynnoiweaumi;! Ouvuir €rw
(2) AvatniaZ , &yuuwivn;auni; €o
ynmay;a [ majymaq;ak;c&n Xmne\ arinre;ciu
rm! &nre;cuwnOerm; pn.o;otcitad;rm
wnOerm;! Xneoquo , wilumEion en;
vrrm! az&i,agniduay,con pmo;o
wilumrizppOrmu toynnay;a [ mayncly;
vuur;pmapmirm; jzelaOay;caluni;) Xty
uav;c&l! uonc&i’ uebwvcéi! pput;cal’
rémc&i’ a&bc&l’! , 1;rmyic&iwi p;ymas;
vyie&irmEi awigt pyma&vyie&iw\
pms E81L7 aurf H o if

pms EBB8rEquf

Eiy,ayi; T apiuuapnilunppaq;ci;rm armuie;wé ag;qirmEil ueri;pgirmo

agni&uwviugdn 2022 cEp puwibmvtwi;
yorc&iOp;r;& taejzi onayji;riay:& relr,
pqi’ aviu,wyauséné puo;gtasni;gi’

adlunirle , Z&yv €.X.u auni;daumi;re
apswe;! 1yawniri Irlrap; €wi;& uepqirm;
yorlrl a&un0;&yuu’ bwmaps! Irlrapswé

pn e, gtagni;gqirmowvn;auni; armijrcéd

O;p;ri&;aejzi armi;jr) €rr! Oyc , rl wvywn
ppul;wia”olu;twi; ap;uuapnilunppaq;

ppur,wi;a®olu;0;p;r.,& taejzi pmo;
ormab;€E&n, ui;&i;apas;) xXxwuerm
Vviclpwcidréapad; ab;tE&n , &aom uepn
rm; apsuu€wi;r yaymuonmapa&Ei pmo;
ounu , a&; Oya*jy|me;ciuy) uepnrmwi
jrermbnonzi uetne; trwton ynppn
aznyxmr tactaewEipyvO; 1T ouqién
rwzuXnermEl y;ayii; T apsuuapnilunpp
aqci;vyie;rmtn wi;a"olu; twi;& c&i’
Irle , rmwi vpOagmi&uwviuédn 2022 cEp
puwibnvwi apsuutwi;adni;caeaon
pmaonuuers! vVo,uerm tn ap;uuapni

vnaunt; reyic&iop;ri& taezi reyi
Irle , xeaus;&n& yalumwvyie; "Ezlirle ,
trw (17) &yuué aonuastoepudwovn;
auni; omaénu T agéni;cconueypn;rmwi
wjrpaq;0;o;pxmici; &ré&! uetne;
trwtomnynpr &\r& owrwdénne;ap;zi
agni;cic; & r& apsuuapnilunppaq;
ci;rmaqgmni&ucauni; owi;&&yjon/

Source: {&n0wwi;a"olu;

lunppaq;ci;vyie;rm agni&ucaunt;
Xoaqni&uénwi ppui;wi;a”olu;taezi
wpEppntwi; O;pmay,agni&uée wvimxm,
on uepn (7) rijzpon tci&n! pno;q’
omwuaq; qyjync! qyjynre! qyjym&n!
acjugacnu’ puo;gEitonyv; tomacni;
rmu ppaq;ci; rwywijci;réaon aq;0y,
rm;! €vueypn;! cljyiciury@aon pnaonu
uermn; a&ni;crréapa&Ei uetne;
trwton jynppnaznyr &-réppaq;ci;rm;
agni&ucauni; owi;g&yjon/

Source: ppt1 Kiwkfa o B D

yc;wi;a"olu;twi; ap;uuapnilunppaq;

yc;wi;a"oiu;0;p;ri;&atnué c&i”™ yayi, T apsuuapnilunppaqici;vyie;

Irle , wnOecrmon Xwuev.cpwciréapag;
Ttwu ouqié&n rwzuxnetzitpn;rmEi

rm; agmi&uwviuééen 2022 ckp! puwibmnv
pms 88110 au nir H o i
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twi; yc;c&iO;p;ri;&;taezi "uljrie,’
Iriraps; €lyiwe;& twvueypn;tadmi;girm
jzlirlpnyion, nap;€wi;& girmowvn,
auni;) awniic&io;p;rl;&taejzi awniilrié
pm.o;qtagni;qirm! twwi;rl tajccynn
txXuweaumi;& aumi;relapsweEl &y
uuuepqirm! auni;épq , ap;& puo;q
tagmi;girm aédwménirie , & puo;q
tadni;,girmovn;auni; on,mowcéli
Op;ritaezi vuywejrle, t.x.u (1)
aumi;r aumi;reapswe;rmowvn;aunt;
ync&iOp;ri&taezi jynirlay:& aq;qgirm
ovn.auni; omasnu 1T tvueypn;rmEi
omwuaq;tri;riwwi uetne;trw
tomaznyxmict; & \ré& pmo;&e roion

TeT

tpmtaonurm, adni:cici: & ré pr.o;qy:
rim; wénro1 OtaémurtactaeEr wén01i
wioi;zelzl;a&ni;claeon pmo;grmu
owrwé&nnie:ap;Ee;tay: a"otvu
0, ,Ylagnic ueuspéwrm; Xyayi;T
jzpoijzpxuon apiEe;rmjzi a&ni;cict;
& r& puo;qgjywwvyrEi apiEejriwur
& ré& ap;uuapnilunppaq;caunt; Owi;
&&yilon/

Source: yC;wi;a"oOiu;

wija"olu; yne, to,o;wi ap;uuapnilunppaq;

pmo;0a&;&no;p;Xmeatnué wi,a"o
uNyne , Op;ri&rmon ouqgié&n rwzu
tzZtpn;rmEiyayi; T apsuuapnilunpp
aq;ci;rrm agni&uwviuddn 2022 cEp pu
wibmvtwi; rau;wi;a® olu;0;p;r.& tae
jz1 yculrlay:& reri;paé&mi;0 , a&qirmEi
pmo;qqirm! ri;b;rrap; €wi;& reqirm
o&ulrll Irlraps€wi;& uepgirm! rau;ril
twié aqg;taéni;girmEl ag;urPrm!
qyzlriay:& ywjrmap:é& yymqirmo o

asnu T pmte;,grmuap;uutwi; jzpoi
jzpXuon apiEe;rmjzi ag&ni;ciapad; apsEe;
tqgrwe jriwiagni;cici;ryiapa&Ei ue
tnetrwtonynpr &ré& wénrliaq;
Oprm;? ouwr;veaq;0rm.a&ni;cjci;&-ré&
apsuuapnilunppag;cauni; weon&wi,
a"olu;0;p;ri;&;taejzi aumaoni;riay:&
av [ myiap;wi a&ni;civiug&aon pmaonu
ueypn;taéni;,girm! xm0 , Irlay:& rewu

pms EB111 aurf H o if

pnriuEn 14 rtqu

veaumi;El trw (18) &yuué tajccynn
tv ,weaumi;,cl awniilrle, aoni;wi
ue;auséné taccynnrvwe;veauimt;
11z, Thausdntyp uiu;auséné aAn"iri
aumi;" rméewiv n;aunt;! jzLrl irlr (1) tajc
cynm rvwe;veaumi; wywi;taccynn
TtV , weaumi;c trw (7) taccynntxu
we;auni;wiv n;auni;l atwnenirl aZuu
, U taccynmexuwe;auni;El b;awn
ue; taccynnrvwe;veaunt; a&wnéniri
e , awnieecleauséné taccynnrvwe;ve
aumi;) uejuausgénttyp u&i&mauséni
vnauni;! €twwi;rl akawnilrl atniar
ongyuué (€. v.u) cnriiaumi; €wwi,
Irle, luuoect; (1) &yuué taccynn
rvwe;veaumni; opawnaus&n tajccynn
nvwe;veauni; yiu;causen taccynm rv
we;veaumni;,wivn;auni; jynirie,
T.X.U (1) aumi; ye;awnijrle , onpn&y
uué t.r.u (ve) auni;wiivn;aunt;
alhawnilrie , ! o&uawn&yuu €.r.u
(armuyt;) & pnoiaumi;i vn;auni; "uo;
Irle, €.x.u (1) auni;] o;causén be;
awmiu;aumi;) anniav;yilrilé A.B.M
T.r.u rveaumi;Ei Irir (1) &yuu pué
Vvr;& taccynmeExuwe;aumi;c! aumu
wcyjrle , taccynmoaX;ueaumi;wil vin,

o

auni; om , m0wcéi twzrle , twi g yri;
paé&mi;0, a&y&wvyie;rm! om, nOwlrie ,
Ttwi g ausdnrmEl iulyiaunuirle , €wi;
& aus&nrimiv n;aunt; pmn:o;otoynmnay;
a [ majymyrmusi;ycalumi;! Xyt on, n0w
c&l twzrle , Twi;& akoexw\vya&ni;cs
aeaon vyie&irm! jynirlay:& twvueEi
vo;ueypn;rm; aéni;ccon vyie;&irm
tnvnauni; anniav;yitwi;é Irie,
tvu pnte;qjzelziaéni;con pyyma& vy
1e;&irm! anniav;yiln! "ul;r! aumuwcy
Irlrm& puo;qtadmi;rm;r vyie&irm €,
vn;auni; awniic&itwi;& aq;Eiaq;
ypn;agni;ccon vyie&irm! awniirié
pmte;q vuvvunm 0, ,cié&on que
onrm! ziiripnyion, map;r uepgiyi
&irm! vuywe;rle , & uexwwyie&irn
vuywejrle , ur;jcueausdné puo;gqi
tadni;0exr;rmEiawqgaq;akE;ci;rm;
agni&ucauni;! xo agni&ucénwi
pm:0;0a&;&n0;p; Xne ay:ayjuwvmy! pno;o\
tcita&Eiwnlerm;! pmo;oepenq;&;rré&
apa&twu ppaq;a&tén&rmu apsuu
Twi; ul;giavvnapnilunaerr uepn
rm 0, , &wi uettie trwtonrm zwé
oiyrmEi pmo;oepenq;&;rrm; jzpay:wvn
pms! E8116 au nfr H o i
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awn&tv , we;aumi;El vywnirle , &
t.X.u(l) trrre,& vuyue, t.v.u
aumi; ajrmijrirl& €. .u (7) auni; Oic ,
rrle , & uep;ue; €.X.uU ausmi;vwvivn;
auni;! zmyc&i0;p;ri.& taezi buav;ri
ynmag; “*&aumvyaumi; a*;"&rie bw
T.r.uauni,wwivn;aunt, q&m. qé&nr
rmEl aumi;on” aumi;orm€n; pno;o
unu , a&Eiywouaon toynnrinu aqg;
aE;a [ majymcly; zmyc&i a*;"&rle, wi jye
luma&Eiynoquaqa&;0;p;XmeEiy;ayji; T
pmo;ounu , a&;gié&n Talk Show £pEpO
rmaqmni&ucauni;) Xtjyi yorchio,p;ri,
Y taejzi onayjirie , & uwrevyie&irn

yc;wia"olu;twi;

pmo;otoynmnay;vyie;rmagni&u

yc;wia"olu;0;p;ri;&atnu& c&i”
Irle , wnOecrmon pmo;0 [ynorm; jynyr
wiol;vnaon ueypn;nm! ynwi;Xw ue
ypn;rin;! jcm0eagnirrm€m;, o;p/ci;
pm,O,JCI,JZI ynonn ab;€E&n, uigi;as)
Xcuepenqg;&rrim; rizpapag;! p;ymas;\vyie,
&irm; p;yma&wiOwWEI €N agmi&uEiap
&e &né& , 1 pmo;otoynnay;ci; p;ymas;
vyie&irmEl awqgaq;aE;ci;vyie;rm
agni&uviuéén 2022 cEp puwibnv

1

1yawnirle , & pmaonuuevyie&i’ adlun
Irle , 101;acmi]ri& aonuadoevyie&i!
uslaymirile , & ajrygXxXwwyaéni;caon
vyie&iEl yErvyie&l! aumi;uejrie,
uijuauséné qepyivyiediwEivn;
auni; arni;jrc&iOp;ri& taezi trrirle ,’
vywrirle , ! armuie;lrie ,! Ogc , rirle , w
twig a& , movyie&irmEl ueri:padni;cs
aeaon vyie&irmEivn;auni; zmyc&i
Op;ri,&taezi buavirie , & a&, mOyi&i

rmEivn;auni; pno;ounu , a&0ya"y)
Iy Ine;curm! €oynmay; p;yma&;vyie;&i

rmyvuengrn nelumcurnmu &i;viaq;,

aE;cauni; owi;&&yijon/
Source: { &wkfa o B D

twi; awniiirl €rw (2) taccynmtxu

we;auini;) awniaulaps, tajccynnrvwe;

veaumi; ayjr;avni;we taccynnrvwe;
pms B85 aunf H o if

pms BB10 rEqu f

rmo omagmu i ouwr;,ve ueypn;mn;
apsuutwi;agni;cici; &\r& uepnrn
tay:wi uetne; trwtomaznyci; & \ré&
ppag;cauni; ucijyne, O;p;r.;& taezi
rniri€wi;& ueri;paéni;caecaon uep
qirmo omagnui uetie,trwton
aznyjci;Eipyvi0; T owi;tcutvujynp
reuer &\r& ouwr,veueypn;nn; ap;uu
Ttwi; agni;cr &'r& ouqiénxmerin,\
owrwaxnuccurmyoict; & ré&ap;uu
apnilunppaq;cauni;l u , mjyne , O;p;ri;
&taejzi o&r*vmapsEwi; adni;cviud
aon tom g rm oelki;vwqwr &N réEi
Viaunr cu , &yuud puo;gjzeziaént;
conginmo omasénu T puo;q ywwvyr
réapa&; ui;qi;ppaq;ci;rm agni&uc
auni;! cijyne, O;p;ri.&;taejzi w;welrl
ay:& uepgirm;! [mcyiri& puo;gadni;cs
on gqgirmo omadmu T wén;r0i pmo;
qgrm; apsuutwi;aéni;cr & \r& ueypn;
rmwi uetie, trwtomrm ynppn azmy
Xmr & ré&! taccpmaonuueypn;rm, €q
rwetadni;ri wiaéni;cici; & r& ui;qfi;
ppaq;cauni; reyne , 0;p;&taejzi oxirl
e, o"r0wirl& vrab; 0, m apsqirm!
armviriilriay:& apsgi/ pw;girmo on,

a&mU| wén; r0|ueypn rim; a&ml cir &’\
r& uetie; trwton azmy&nwi jrerm
bnonjzijzpap! jrernbmonEitjcn;bnon
wpc olr [w wpexuyT aznyxmici; & r&
XWuUeviclpwcér & ré& apsuuapnilunpp
aq;ppaq;ci;rm agmni&ucauni; &ciyn
e, O;p;ri;&taezi aumujzirl! jrirapsiu

Ttwi; aéni;ciaeaon pmaonuueypn;qi
rmo omasénu 1 uetne; trwtomazny
[cLEipyv0; T owi; tautvuynpreue
ré-r& ouwr;veueypn;rm ap;uutwi;
agni;cir&-r& ppaq;cauni; &rjyne, Op;
ri;& taezi wncwvwirle , ! zeriausdneyp!
r, ,eap;twié tvueypn; tasni;gi
rm €, uetAe trwtomEiywouTt ap;
uuapnilunppagq;ci; ri;u;auséntyp’
ye [ waus,éné ypewqy igaunreivyieEi
anivwéyuu’ afcu 4 vr;& Cake&
Balery Vyie;rmoomadnu I Xwuerin;\Vic!
pwcikréapéetwu ui;qi;ppag;ci;rm

agni&ucauni; owi;ggyjon/
Source: Wi;Nyne, rim;



®

uetne;trwton pppcijyay;crtactae
trwton aznyxm jci;€m iuNyne, rmr wiyvnon
2019 tce; (18) wi uetne; nelumcu (2°2019) Eitn  uepnrmu atnuyrewi; ppp
trw tomaznyci;Eipyvi0; pppagni&uay;viu &ly; agni€uay;cauni: owi:é&
on tcautvurmu yne; 2022 cEptwi; wi;a'o yjon- Source: X Wi ki
Xm;\y; uetne trwttomazn 2022 cEptwi; uetne;trwton pppcijylay;cr tajctae

2022 cEptwi;
pmo;ounu , a&0ya"

Jy&mwi jrermbmomjzi azm]y&e ppp&e wijyvnr tajctae cijylcon tajctae

) . - o= urP ueypn; urP ueypn;
rmuvn; pymas&vyre&l = zeoe, 22 121 22 121
rm vuendetwu jrermEii 2/ |azazm0Og\/ 21 132 21 132
- 3/ |[rwv 45 216 44 213
pmo,ounu, a&aumnr&ir 4l [{yv 18 50 18 50
nelumcutrw (272019) | 5/ |arv 23 65 23 65
- . L e zev 21 94 19 92
Z1 Xwlyexlyzp&n pro;o = zviv 25 64 24 59
a&;&no;p;Xmetaeizi uepn [ 8 [orwv 30 149 29 120
- .- 9/ |puwibnv 22 120 21 108
rmwi ]rermbmom|ZI uetne pliayg f 227 1011 291 960

2022 cEp puwibmnvtwi; apsuuapnilunppaq;rtactae

pmoormtoyviugéon a&;up&yrm;€yr€0i aq;El  lunppaqjci;vyienmu aqni
uepnrm ab;€E&n , ui&i; agypn;rm; apiEejreueréap &uwvsuddn 2022 cEp! puwi
y; Viclpweiéréapad; pmo;q a&Eil puo;qapiEe;rm; re bmvtwi; apsuuapnilun
Armwi uetnetrwton uerdapa&twu wia'olu; ppag;r (1826) ur agni&u

yne;curmEi€n azmyap Nyne, rmwi apsuuapni  cauni; owig&yjon/
pm;o;otoynmay;a&;U@ Source: X Wi K

&euewi;a"olu;twi; pmo;otoynnay;al naymyagmni&u
geuewr,aoluOpirl& pywvo, T ALowrm wyymwvn geEi ue;rmaon vi , rmjzp
taezi aumi;on! aumi;o apée! tpmtaonUrmu re ap&e &né , T 2022 cEp pu

rm€m; pmo;ounu , a&Ei  uepn a&c , pn;aonuwwap pmsi E8113 au rir K. o i

pms B2 rEqu f

wibnvtwi; oewviicél!
cérjrle , €.X.u (2) tacc
ynneExuweauni;& gén

ywoui toynnay,a[n twvur

&uaeon vyle o

arinre;ciu’ &nre,c surm;!

{&mOwwi;a" oiu; €wi;

pm;,o;otoynnay;vyie;rimagnidéu &

{&m0wwi;a"olu;0;ratnué c&i”
Irle , wnOecrmon pm:o;0yNor; Xwue
viclpwcigr&apée! p;ymad&;vyie;&irm
piyma&uiOw! pn;urE1tn aznirwre
uepn agni&uEiapéetwu wi; céi'lrle ,
TtVvu pno;otoynnay,vyie;rm; agni
&uwvsuéén 2022 cEp! puwibnvtwi;
wia"oiu,0;r.;&;taezi trw (6) ppav
uia&aunmi;) wytwi,d €. . u (7) aumi;
yoravwyXnecily&;! taenuawniwi;ppXme
ciywwivn.auni; yorc&iO;p;ri;& taezi
onayiijrie , E1 a&unirie , w& ar;jrlag;
vyie&irmtmvn;auni; auni;uejrie,
Ttpiu;, €. XU aumi;) vn;qy €t.X.u

tcita&Eiwnlerm
rmEi Oeagmirmmu a&ci, .-
0, , tojy&mwi vyaqni& e
génrrm! aumi;on! aumi;o N envrrmEi uetie,
rm&n; pnoounu , a&Ei trwtomwiygon tcu
m) Oeaqmir or[w rompEivrieg;wiwi pno,o
alyncén rer'p'Xme\ agni tpmtaonuwEiywout
1 Xme\ epenq;&rrm; jzpay:vmyju
wilunEion en;vrirmu yike wuwe;toay; &i;Vi;
pmo;ounu , a&0ya"yj xnoi;toay;ajymMum;chy;

®

uepn

aunt;omn! aumi;ormrwqi

unu , a&;, toynmnrm €m,
vuqiur;zea0 aymumay;u

aq;ak;cauni; owigdyilon/
Source: &f1 kivifa o B D
NwEETERE

aumi atmuyl T.X.u aumi;) €&
T.X.u auni; €r €t.v.u aumi;
tyawnirile , & baum €.v.u aumi;
t.r.u (1) rveaumi;agunirle, & pn*
T.X.U aumi; Z&yv t.X.u aumi;
Irlop €.v.u (c) aumi; omayji;rie , &
uie;uav; t.r.u auni;wwivn;auni;
armi;jrc&iO;p;ri,&; taejzi armuie;rie , &
pms B84 aurf H o if



